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FREQUENTLY ASKED QUESTIONS

1. Ques:- What is the procedure to admit a Person with Dementia (PwD) to Alzheimer’s Disease

Day Care Petaling Jaya (PJACC) ?

Ans : - i) Areferral letter from the patient’s doctor who is either a
Geriatrician/Psycho-Geriatrician or a Neurologist.
ii) Thereafter please contact PJDCC at 03.79562008 to make an
appointment for PwD assessment during office hours.

2. Ques :- How long will the assessment take ?

Ans : - [t takes about 1 to 1% hours.
(8.00AM TO 4.00PM EXCEPT 12.00 NOON TO 2.00PM)

3. Ques :- What do | bring along for the assessment besides the PwD ?

Ans:- i) Doctor’s confirmation / diagnosis letter/referral.
ii) Photocopy IC. of PwD and the Family Carer,
iii) Passport size photo of PwD,
iv) List of siblings, age, and current occupation,
vi) PwD’s current medication list.
v) Please bring the PwD in for Assessment

4. Ques:- What are your fees ?

Ans:-  An assessment fee of RM50.00 will be imposed upon assessment payable in
Cash only. If the assessment is successful, there will be 2 trial dates assigned for
the PwDs. Upon confirmation after the two trial dates, they will be admitted.
Fee for each attendance day is RM50.00 which includes meals (two tea breaks
and lunch).

5. Ques : - Any Deposits required ?
Ans : - No deposits required.
6. What are the additional charges ?
Ans :- No additional charges for simple procedures eg. apply lotion/ cream;
changing diapers; giving insulin injection. The Person with Dementia MUST bring
their own needs for us to dispense. Any diapers supplied by us will be charged a
flat rate of RM2.00 per piece
Ques: - Is there any charges for accompanying relatives/personal caregiver?
Ans:-  Only if they stay for meals. RM 5.00 for Lunch only and RM 10.00 for 2 Tea Breaks

and 1 Lunch. The cost will be added into your monthly bill.
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7. Ques: - What are the charges and payment mode ?

Ans:-  Charges are based on the number of attendance days calculated by the end of each
month and a copy of “MONTHLY INVOICE PJACC” will be given to
Carer/Maid/Relative/Others as noted. ADFM only accept Cash/Cheque/online
transfers as payment. Please indicate to ADFM the Carer’s name to be addressed in the
Receipt.

8. Ques :- What else will I need to bring other than the PwD?
Ans: - Please bring along patient’s own walking aids/wheelchair.
9. Ques: - Is there a minimum of attendance days per week ?

Ans:- We encouraged a minimum of 2 (Two) days per week. This is for better
interaction/monitoring between PwDs and Staff. We would advise a full
attendance of 5 (five) days for better engagement.

10. Ques :- What are your activities in PJACC ?
Ans:- Please refer end of page
11. Ques :- What type of Food and Drink is served at PJACC ?

Ans:-  Our meals are prepared by a Chinese and a Muslim cook. We serve pork free
Chinese and Muslim food.

Other than Normal diet, kindly informed us during assessment what type of food
allergy/restriction/soft or blended diet. Any additional from home special cereal or

supplement to add as drinks for tea time can be arranged to be added.
If the PwD is a vegetarian, please bring own food.

10.00 AM Morning Tea Break

12.00 Noon Lunch

3.00PM Evening Tea Break
12. Ques:- What are your operating/visiting hours ?

Ans:- OPERATING HOURS
Office Hours 8.00AM till 5.00PM
Closed on Saturday, Sunday & Public Holidays OR as notified early.
VISITING HOURS
9.00AM till 12.00 Noon (Monday till Friday)
2.00PM till 4.30PM (Monday till Thursday)
3.00PM till 4.30PM (Friday




ACTIVITIES FOR PERSONS WITH DEMENTIA AT PJACC

......................

TIME ACTIVITIES
08.00AM - 9.00AM Receive Clients
09.00AM - 10.00AM Exercise with Clients - Paddle cycling
- Brain Gym
- Coordination (Movements)
- Stretching exercises
- Pebble walk
10.00AM - 10.30AM Tea Break
10.30AM - 11.30AM Sing A long With Client - Malay Songs
- English Songs
- Mandarin Songs
- Nursery Rhymes
11.30AM - 12.00PM Picture Colouring
12.00PM - 12.30PM Lunch Break
12.30PM - 02.00PM Client Rest Time - Watch Movie
-Rest Time
02.00PM - 03.00PM Games —Bingo
- Bowling
- Domino
- Flash Cards
- Floor games
- Mahjong/ Mathematics
- Musical Games
- Snake and Ladder & others
03.00 - 03.30PM Tea Break
03.30 - 05.00PM Client Choice Activities eg. Engagement with others
05.00PM Leave for Home




